
Terms and Conditions for Allure Cleaning Services LLC 
 
**Effective Date: SEPTEMBER 1, 2025** 
 
By booking services with Allure Cleaning Services LLC ("Company," "we," 
"us," or "our"), you ("Client," "you," or "your") agree to be bound by 
the following Terms and Conditions. Please read them carefully before 
scheduling any services. 
 

1. Booking and Down Payment 
• Down Payment Requirement: A non-refundable down payment of 

50% of the estimated service cost is required at the time of 
booking to secure your appointment. The remaining balance is 
due upon completion of the service. 

• Payment Methods: Payments can be made via credit/debit card, 
bank transfer, or other methods specified by the Company. All 
payments must be made in U.S. dollars. 

• Failure to Pay: Failure to provide the down payment will 
result in the booking being canceled or rescheduled at the 
Company’s discretion. 

 
2. Card on File Policy 

• Requirement: All Clients are required to have a valid credit or 
debit card on file with the Company at the time of booking. This 
card will be used to process the down payment, final balance, and 
any additional fees (e.g., cancellation, rescheduling, or other 
applicable fees as outlined in these Terms). 

• Authorization: By providing a card on file, you authorize Allure 
Cleaning Services LLC to charge the card for all applicable fees, 
including but not limited to down payments, service balances, 
cancellation fees, rescheduling fees, and additional fees for water 
off, excessive mess, human or animal waste, or no air conditioning, 
as described in Section 5. 

• Security: The Company uses industry-standard encryption and secure 
payment processing systems to protect your card information. We do 
not share your card details with third parties except as necessary 
for payment processing. 

• Updating Card Information: It is the Client’s responsibility to 
ensure the card on file is valid and has sufficient funds. If the 
card is declined or expires, the Client must provide updated card 
information within 24 hours of notification, or the booking may be 
canceled, and applicable fees may apply. 

• Disputes: Any disputes regarding charges must be reported to the 
Company within 7 days of the charge date. Contact us at 
allurecleaningfl@gmail.com or (850) 780-9155 to resolve disputes. 

 
3. Cancellation Policy 

• Cancellation Notice: Cancellations must be made at least 24 hours 
prior to the scheduled service time. Notification can be provided 
via email or phone to the contact information provided at booking. 



• Cancellation Fee: If you cancel less than 24 hours before the 
scheduled service, a cancellation fee of 50% of the total service 
cost will be charged to the card on file. 

• No-Show Policy: If the Client fails to be present or provide access 
to the property at the scheduled service time, a no-show fee equal 
to 100% of the service cost will be charged to the card on file. 

 
4. Rescheduling Policy 

• Rescheduling Notice: Requests to reschedule must be made at least 
24 hours prior to the scheduled service time. 

• Rescheduling Fee: If a rescheduling request is made with less than 
24 hours’ notice, a rescheduling fee of $50 will be charged to the 
card on file. This fee is in addition to any applicable 
cancellation fees if the service is not rescheduled within 7 
business days. 

 
5. Additional Fees 
The following additional fees may apply based on the condition of the 
property or circumstances at the time of service. These fees will be 
charged to the card on file, and the Client will be notified prior to 
commencing work, where feasible: 

• Water Off Fee: If water is not available at the property during the 
scheduled service time, a fee of $75 will be charged to cover 
additional time and resources required to complete the cleaning. 

• Excessive Mess Fee: Properties requiring extensive cleaning due to 
excessive mess (e.g., extreme clutter, heavy soiling, or large 
amounts of debris) will incur an additional fee starting at $100, 
depending on the scope of work required. The Company will provide 
an estimate before proceeding. 

• Human or Animal Waste Fee: Cleaning involving human or animal waste 
(e.g., feces, urine, or other biohazards) will incur an additional 
fee starting at $150, due to the specialized handling and safety 
measures required. 

• No Air Conditioning (AC) Fee: If the property lacks functional air 
conditioning during service in temperatures exceeding 80 degrees 
Fahrenheit, a fee beginning at $50 will be charged to account for 
the impact on working conditions and efficiency.  

 

6. Home Not Prepared for Cleaning 

• Preparation Requirements: The Client is responsible for ensuring 
the home is prepared for cleaning upon the Company’s arrival. This 
includes removing personal items, clutter, or obstacles that may 
hinder access to areas to be cleaned (e.g., dishes in the sink, 
toys on the floor, or unsecured pets). 

• Home Not Prepared Fee: If the home is not adequately prepared for 
cleaning upon arrival, preventing the Company from performing the 
agreed-upon services efficiently, a fee of $75 will be charged to 
the card on file to cover lost time and resources. The Company may, 
at its discretion, offer to reschedule the service (subject to the 



Rescheduling Policy in Section 4) or proceed with limited cleaning, 
with the fee still applicable. 

• Notification: The Company will notify the Client upon arrival if 
the home is deemed unprepared and discuss options (e.g., 
rescheduling or proceeding with limited cleaning) before charging 
the fee. 

 
7. Service Conditions 

• Access to Property: The Client must provide access to the property 
at the scheduled time. The Company is not responsible for delays or 
inability to perform services due to lack of access. 

• Safe Working Environment: The Client must ensure the property is 
safe for our staff to perform services, including the absence of 
hazardous materials, aggressive animals, or unsafe conditions. The 
Company reserves the right to refuse service if the environment is 
deemed unsafe, and a cancellation fee may be charged to the card on 
file. 

• Utilities: The Client must ensure that water, electricity, and 
other necessary utilities are available at the property unless 
otherwise agreed upon. Additional fees may apply if utilities are 
unavailable (see Section 5). 

 
8. Service Scope and Limitations 

• Scope of Work: The Company will perform cleaning services as agreed 
upon during booking. Any additional services requested during the 
visit may incur extra charges, which will be communicated to the 
Client and charged to the card on file. 

• Liability: The Company is not liable for pre-existing damage to 
property or items, nor for damage resulting from improper 
maintenance or Client negligence. The Company will take reasonable 
care to avoid damage during cleaning. 

• Satisfaction Guarantee: If you are not satisfied with the service 
provided, you must notify the Company within 24 hours of service 
completion. We will make reasonable efforts to address concerns, 
which may include a follow-up visit at no additional cost, at our 
discretion. 

 
9. Termination of Services 
The Company reserves the right to terminate services at any time due to: 

• Non-payment of fees or down payments, including declined charges on 
the card on file. 

• Unsafe or hazardous working conditions. 
• Client behavior that interferes with or endangers our staff. In 

such cases, applicable cancellation or no-show fees will be charged 
to the card on file. 

 
10. Force Majeure 
The Company is not liable for delays or failure to perform services due 
to circumstances beyond our control, including but not limited to natural 
disasters, severe weather, or government restrictions. In such cases, we 
will work with the Client to reschedule services without additional fees. 



 
11. Amendments 
The Company reserves the right to update or modify these Terms and 
Conditions at any time. Clients will be notified of any changes prior to 
their next booking. 
 
12. Contact Information 
For questions, cancellations, rescheduling, or payment disputes, please 
contact Allure Cleaning Services LLC at: 

• Email: allurecleaningfl@gmail.com 
• Phone: (850) 780-9155 
• Business Hours: Monday-Friday, 9:00 AM - 5:00 PM 

 
By booking with Allure Cleaning Services LLC, you acknowledge that you 
have read, understood, and agree to these Terms and Conditions, including 
the Card on File Policy. 


